
UTI Ll TY CO M PLAl NT FOR M 

Investigator: Brad Morton Phone: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 101232 Date: 12/12/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Mary Capuouo 
Account Name: Mary Capuozzo Home: 

Street: - -  Work: 

City: Show Low CBR: 

State: Az Zip: 85901 & 
__ 

Utili& Company. Arizona Public Service Company 
Division : Electric 

Contact Name: a ....-..- Contact Phonr 

Nature of Complaint: 

--- Inn- 

Senior against rate increase 
*End of Complaint* 

Utilities' Response: t r : '  :i 202 I 

' A  - -  _I-^. .... - I ,  . 
' DOCKtr? c 4.3 u'i 

Investigator's Comments and Disposition: i 
Opinion docketed 
*End of Comments* 

-.c . 

Date Completed: 12/12/2011 


